FISCAL YEAR 2019 – 2020 HIGHLIGHTS REPORT

R A N C H O COASTAL
HUMANE SOCIETY
Rancho Coastal Humane Society is dedicated to saving lives of abandoned companion
animals, promoting adoption into loving homes and offering education programs and
support services that inspire and strengthen the human-animal bond.

The ONLY Companion Animal Shelter in
Southern California to Achieve 100-Perfect
Points on Charity Navigator for Financial
Health, Accountability and Transparency.

PROMOTING
THE STRENGTH
OF THE HUMANANIMAL BOND
FOR 60 YEARS!

A YEAR OF
MILESTONES,
GROWTH &
CHALLENGE

Dear RCHS Friends and Family,

In the midst of marking 60 years of service,
Rancho Coastal Humane Society (RCHS) adapted and
shifted to address the issues brought by the COVID-19
pandemic and moved forward toward a future we all
want to live in.
Fiscal 2019 – 2020 kicked off with the arrival of 27
abandoned dogs and puppies from Mississippi. Today,
they are all living their “second chance” in new homes.
We spruced up the South Yard, built a Catio Café,
enjoyed a Paw Walk in the Garden, and for a second
year achieved the rare 100-perfect points on Charity
Navigator, along with a Platinum Seal of Transparency
from GuideStar.
RCHS was on track to exceed its intake and
adoption goals, relaunch the Capital Campaign and
host a Diamond Jubilee 60th anniversary fundraiser;
however, COVID-19 had other plans for all of us!
March 2020 brought the temporary closure of
the shelter to the general public and the longer-term
closure of our Thrift Shop. The Adoptions-byAppointment program launched in mid-April with
great success and the Thrift Shop finally reopened in
mid-June. Our Animal Safehouse Program became a
safety net for those hospitalized with Coronavirus.
The Community Pet Food Bank extended its hours.
Keeping pets and their people together remained our
highest priority.

What lies ahead…
- Expanding the reach of our Friends of
County Animals Shelters (FOCAS) transport
program. RCHS is aware that there are
other shelters outside our region shutting
down based upon the economic disaster
caused by COVID-19 and euthanizing based
upon time and space.
- Building the Foster Program to include
an emphasis toward foster-to-adopt and to
find foster homes for harder-to-place
animals.
- Becoming a Lost & Found resource,
which includes sheltering and caring for
animals until reunification can be achieved
or, alternatively, being part of the
rehoming process.
RCHS will always be a place that promotes
kindness, diversity and inclusivity. Your
loyalty and support are the cornerstones
of our success. I hope this FY 2019 – 2020
Highlights Report shows you the significant
impact you have made on the lives of our
shelter pets and pet owners in need.
Thank You,

Judi Sanzo
President and CEO

RCHS FINANCIALS
INCOME: $7,350,976.00
14%
8%
78.3%

Fundraising including bequests
and grants
Investment Income
Program Fees

EXPENSES: $3,562,164.00

29.9%
2.3%

67.8%

Programs and Services
Management and General
Fundraising

EVERY ANIMAL
DESERVES
®
A TOMORROW
Adoptions and Intake
Rancho Coastal Humane Society (RCHS) serves the
3.3 million people of San Diego County and
surrounding regions. Our personalized adoption
process matches the needs of the pet with the
desires of the family.
In FY 2019 – 2020:
*895
Adoptions
530 Dogs

354 Cats

11 Rabbits

*120 “Adoptions-by-Appointment”

93% of RCHS animals come through our Friends

“I just wanted to take a moment to update
you on Toby (formerly Prince Lune). Over the
last year he lost his puppy teeth, went to
obedience training (is now an AKC certified
good citizen), went on a holiday road trip,
enjoyed the dog park, and convinced us to
let him sleep in our bed. We are thankful to
RCHS for all they did to rescue Toby and
facilitate his adoption with us.”
-Sarah, Chase & Toby

of County Animal Shelters (FOCAS) transport
program. RCHS partners with other shelters to
relieve overcrowding and respond in times of crisis.

A member of the San
Diego Animal Welfare
Coalition, RCHS abides by
the pledge that no healthy,
treatable animal will ever
be euthanized for time or
lack of space. RCHS
maintains a 100% live
release rate.

“Thank you again for all of your help with
my adoption of Swiss. She is the sweetest
and I’m so happy that I chose her. She is
acclimating well to my little apartment,
relaxing on a window sill and curling up
against me when I sit on my couch. I’m so
glad she’s now a part of my little family.
P.S. Since she’s been so sweet I decided to
change her name to Sugar.” -Lauren & Sugar

Funding Spotlight
A significant grant from the David C. Copley
Foundation supports the FOCAS animal transport program and shelter operations.
Thank you to Blue Buffalo and Merrick Pet Care for donating a one-year supply of food for
our shelter dogs and cats.
The RCHS Senior-to-Senior Adoption Program is funded by an anonymous benefactor.
Adoption fees were waived for 22 seniors who gave homes to 13 senior dogs and 11 senior cats.

VETERINARY
CARE

LISTENING TO PATIENTS THAT CAN’T
TELL YOU WHAT’S WRONG.
Every animal adopted from RCHS is spayed or neutered before
going home. This keeps our medical team busy and addresses
the issue of pet overpopulation.

447 SPAY AND NEUTER SURGERIES WERE
PERFORMED BY RCHS’s MEDICAL TEAM.
This past year, our medical team also treated animals who
were diagnosed with cancer, torn ligaments, broken bones,
prosthetics, ring worm, dental and skin issues.

Miso -When RCHS learned a 5-year-old cat with

Lyla -After giving birth to a litter of puppies, the

medical team noticed that 5-year-old hound
mix Lyla just didn’t seem well. It was soon
discovered that Lyla had a large tumor, needing
immediate treatment. For three months, the
medical team administered weekly
chemotherapy injections. This meant special
handling by the animal care staff as Lyla
recovered after each treatment. We’re happy to
say that Lyla is cancer free and in her new
“fur-ever” home.

severe dermatitis needed our help, we didn’t
hesitate. Miso, a Domestic Short Hair, needed a
medical team ready to investigate the cause and
chart a course of treatment. It turns out that
Miso had severe skin allergies and a secondary
bacterial infection. Her condition is manageable
with medication, diet and regular baths. Bathing
a cat – at first as often as twice a week – was
quite the experience, for staff and cat! Miso’s
skin condition is resolved, and she is ready for
her “fur-ever” home.

Funding Spotlight
An anonymous donor provided funding for a brand-new commercial grade dishwasher
for the RCHS pet kitchen. The high-sanitizing heat helps better control the spread of diseases.
A BISSELL Pet Foundation grant supports the cost of spay-neuter surgeries for 166 dogs and
cats in the new fiscal year.
The Petco Foundation’s Cancer Treatment Fund helped pay for a portion of the cost of
Lyla’s cancer treatment.

RESPONDING
IN TIMES
OF CRISIS

ANIMAL SAFEHOUSE PROGRAM PROFILES

59%

26%

8% 7%

ANIMAL SAFEHOUSE PROGRAM

DOMESTIC VIOLENCE

VETERANS

The Animal Safehouse Program (ASP) is a

OTHER MEDICAL

SENIORS

nationally-recognized, model program. The ASP
provides a safety net through temporary
emergency pet boarding for domestic violence
victims, military veterans receiving treatment
through the VA, and seniors undergoing medical
treatment. ASP clients get the help they need,
knowing their beloved pet is cared for and safe.

27 People – 17% Increase
19 Women
8 Men
42 Pets – 13.5% Increase
26 dogs
16 cats
1797 Total days of emergency boarding
43 Days average stay

Michael, Kiki and Katrina
When Michael, a homeless senior, was hospitalized
with the Coronavirus, despite medical advice, he
tried to leave. Michael had no one to care for his
dogs, Kiki and Katrina. ASP was ready to help!
While they were in our care, Kika and Katrina had
their own health needs addressed. Meantime,
Michael could focus on recovery. Thirty-four days
later, the trio joyfully reunited.

Funding Spotlight
RCHS is grateful to an anonymous donor for the significant grant to cover medical care costs
for ASP animals.
Thank you to PetSmart Charities, Nordson Foundation Corporation and the Walter J. and
Betty C. Zable Foundation for supporting the ASP.

COMMUNITY PET
FOOD BANK

Pet Food Distribution June 2020

In April 2020, RCHS added extra days to the

Between April and June, 2020 - RCHS was the

Community Pet Food Bank schedule to meet

distribution point for 60 tons of pet food donated

community needs as the COVID-19 health and

by GreaterGood.Org’s Rescue Bank® program.

economic crisis took hold. As a result, RCHS saw

More than 50 local non-profit animal rescue

a 200% increase in the number of families served

organizations benefitted.

each week. This fiscal year, RCHS distributed:
15,000 pounds of dry dog and cat food,
275 cases of wet cat food,
Food for other pets, including rabbit, turtle,
fish and birds, and,
Flea and tick medications, pet shampoo and
other supplies.

FOSTER PROGRAM
When the shelter was forced to temporarily close to the general
public in March 2020, Foster Program volunteers immediately
stepped in to help. This ensured that we could care for shelter
animals throughout the COVID-19 crisis.

80 Foster Program Volunteers
12 Teen Foster Program Volunteers
253 Foster Program Animals
55 Dogs

23 Cats

53 Puppies

116 Kittens

6 Rabbits

Funding Spotlight
RCHS anticipates the number of abandoned companion animals will grow the longer families
endure economic hardships related to COVID-19. Thank you to the Ellen Browning Scripps
Foundation for a generous grant to support and promote the growth of our Foster Program.
Maddie’s Fund and Petfinder Foundation also awarded grants to the Foster Program.

PROMOTING THE
HUMAN-ANIMAL BOND
HUMANE EDUCATION & YOUTH PROGRAMS
Generations of families have attended RCHS Animal Camps,
Birthday Parties, Tours and School Presentations. Our programs
teach respect and compassion for the diversity of all living beings.
Spring
Fall
Summer
Animal Camps

Kids
Community
Service
(KCS)

Birthday
Parties

Group
Tours

School
Visits

80

360

400

190

10 Schools
322 Kids

Total
Program
Participants

1,352*

*A typical year sees about 1,600 children. Due to COVID-19, Spring Animal
Camp was cancelled, along with two Kids Community Service sessions.
Group tours were reduced and classroom presentations moved to Zoom.

“Lizzie’s demonstration taught the children to be sensitive to
the behavior of pet dogs. They also learned the proper
approach to unknown dogs. In addition, I am hearing children
talk about the fact that pets have feelings and need proper
care and love.”

-Local Teacher

“Every day we left Rancho Coastal my daughter was happy
and excited about what she had done that day. She loved the
animals and the staff. She was always looking forward to the
next day and can't wait for next summer!”

Summer Animal Camp 2020

-Parent

PET ASSISTED THERAPY

PET LOSS SUPPORT PROGRAM

A reduction in pain, anxiety, depression, stress

In October 2019, RCHS launched the Pet Loss

and fatigue can be experienced during a Pet

Support Program. The group sessions offer a safe

Assisted Therapy visit. Our volunteers visit senior

space to share the grief and emotions that come

homes, schools, hospitals and anywhere that can

with the loss of a beloved pet. When COVID-19

benefit from this special kind of healing.

made group meetings difficult, our therapists

340 People visited each month

convened one-on-one telephone consultations to

10 Volunteers

provide grief counseling.

13 PAT certified canines

Led by two licensed mental health practitioners.
40 participated in the PLSP program.

WE CAN’T DO THE GREAT
THINGS WE DO WITHOUT YOU!
VOLUNTEERS
Volunteers are the heart and soul of RCHS.
450 Shelter and Thrift Shop Volunteers
38,700 Hours Donated
$1,219,437.00 Value*
*Based on $31.51 California State Value of Volunteer Time.

“Contribute. Do something for somebody else. The
animals cannot speak for themselves.”
-Lois Martin, RCHS Volunteer for 60 years

RANCHO COASTAL HUMANE SOCIETY THRIFT SHOP
When you donate your gently used items or shop at the RCHS Thrift Shop, you’re saving lives.
This little gem tucked away in a strip mall in Cardiff-by-the-Sea makes up 30% of the
organization’s operational revenues.
Total number of items sold: 181,961
Total sales: $867,242
Highest priced item sold: $4,000 original
blown glass sculpture
Average price per item: $4.77
There’s always a silver lining! During the
COVID-19 temporary closure, the Thrift Shop got a
much-needed makeover. Come see us!

WHAT ABOUT THE
CAPITAL CAMPAIGN?
While our little yellow house has served us well for 60 years, a
new Medical Center, Humane Education Center, Community
Pet Food Bank, and system overhaul continue to be critically
needed. The initial Capital Campaign was suspended in 2017,
due to our proximity to coastal wetlands and other permitting
issues.
We haven’t given up! Progress has been made with the Encinitas Planning Commission and we
expect to relaunch the Capital Campaign in 2021. Thank you to all who have pledged support for this
important capital improvement.
Funding Spotlight
RCHS would like to recognize a generous grant this fiscal year from the David C. Copley Foundation that
has been earmarked for the Capital Campaign.
Donor Michael Austin and the Ednah Root Foundation also pledged support of the Capital Campaign
this fiscal year.

SAVE THE DATE!
WE LOOK FORWARD TO SEEING YOU.

The fiscal year kicked off with many successful events and fundraisers, including the Cardiff Dog Days of
Summer (August), Celebration of Second Chances (September) and 5k Paw Walk in the Garden
(February). Our 60th Anniversary Diamond Jubilee scheduled for September 2020 has been postponed.
SAVE THE DATE! We will celebrate our 60 Years of Service on September 18, 2021 at Omni La Costa Resort
& Spa. We promise it will be a celebration like no other!

TOGETHER WE
SAVE LIVES!
PRESIDENT/CEO
Judi M. Sanzo
TEAM
Brian Arao, Customer Service Manager
Rachel Filtz, Pet Assisted Therapy Coordinator
Lizzie Hart, Humane Educator
Nina Jimenez Taylor, Director of Development & Communications
Justina Kirkland, Animal Safehouse Program Director
Lucas Kodama, Foster Care Coordinator
Libby Kovalcik, Behavior & Training Specialist
Ashley Llapitan, Director of Animal Care & Adoption
Julie Moews, DVM, Veterinarian
Janice O’Connell, Thirft Shop Co-Manager
Kelly Peters, Director of Donor & Community Relations
Mary Pilon, Volunteer Services Director
Jason Roberts, Thrift Shop Co-Manager
John Van Zante, PR Director
Mark Viguri, Multimedia Designer
Joyce Younger, Office Manager
Kathy Zerkle, Medical Director

BOARD OF DIRECTORS
Susan Mallory, Chair
Christopher Baker, Treasurer
Michael Berg, Secretary
Greg Bisconti
Lindsey Burroughs
Jerry Cesak
Ronald Davidson
Ruth Hauswirth
Gina McBride
Áine Shivnan

Rancho Coastal Humane Society
389 Requeza Street
Encinitas, CA 92024
(760) 753–6413
info@sdpets.org
Thrift Shop
120 Aberdeen Drive
Cardiff-by-the-Sea, CA
(760) 753-0970
RCHSThriftShop@sdpets.org
Get Social with Us
Facebook.com/rchumane
Instagram.com/ranchocoastal
Twitter.com/rchumanesociety
Rancho Coastal Humane Society is a 501(c)(3) charitable organization. Tax ID: 95-2151583.

